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SUMMARY

I	sell	business	software	for	a	living.	I	manage	the	entire	sales	cycle:	first	call,	demo,	onboarding,	and	staying	with	the	customer	until	the	software	is
actually	working	for	them.	I	have	learned	to	listen	first	and	show	less	of	the	product,	not	more.	Currently	working	through	the	ERPNext	certification	on
Frappe	School,	and	aiming	for	a	Product	Consultant	role	in	the	Frappe	and	ERPNext	ecosystem.

EXPERIENCE

Business	Development	Executive Sep	2025	–	Present

The	BAAP	Company Remote

Sell	and	demo	business	software	to	growing	companies:	CRM,	ERP	and	HRMS.

Run	the	full	cycle	from	first	call	to	demo	to	onboarding,	staying	with	the	customer	until	the	software	is	working	for	them.

Feed	customer	requirements	and	gaps	from	demos	back	to	the	product	team.

Business	Development	Executive Apr	2024	–	Sep	2025

Britsure	InsureTech	Pvt.	Ltd. Pune,	Maharashtra

Ran	pre-sales	for	two	products:	InvestiGo,	a	claims	investigation	management	platform	sold	to	investigation	agencies	and	TPAs,	and	IRMS,	a	risk
management	platform	sold	to	insurance	companies.

Delivered	50+	product	demos,	mapping	how	each	customer	actually	handled	claim	intake,	investigator	assignment	and	closure	before	showing	the
product	against	that	workflow.

First	sales	hire	at	the	company.	Built	the	sales	process	from	scratch:	qualification	criteria,	outreach	cadences	and	CRM	pipeline	stages.

MERN	Stack	Developer Mar	2023	–	Feb	2024

SDLC	Corp Aurangabad,	Maharashtra

Built	and	maintained	full-stack	web	applications	across	MongoDB,	Express.js,	React	and	Node.js.

Built	responsive	front-end	interfaces	in	React	and	tested	features	across	the	stack	before	release.

EDUCATION

Master	of	Business	Administration	(MBA),	Artificial	Intelligence 2024	–	2026

Jain	(Deemed-to-be	University),	Distance	Learning

Bachelor	of	Business	Administration	(BBA),	Computer	Applications 2018	–	2022

Marathwada	Mitra	Mandal's	College	of	Commerce,	Pune	University

SKILLS

Pre-Sales	&	Consulting:	Product	Demos,	Requirements	Gathering,	Business	Process	Mapping,	Solution	Consulting,	Customer	Onboarding,	Lead
Qualification,	Pipeline	Management

Domains:	ERP,	CRM,	HRMS,	B2B	SaaS,	InsurTech

Engineering	background:	JavaScript,	React,	Node.js,	MongoDB,	Express.js	(1	year,	2023–24)

Tools:	HubSpot,	Zoho,	Odoo

Currently	learning:	ERPNext,	Frappe	Framework


